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Anxiety and burnout in more than half
Residents

Burnout 60-75% and higher
Physicians

Burnout rate 54% and rising

Highest suicide rate of any profession
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Saint Louis University Medical Student Mental Health

Moderate- Severe Symptoms of Depression (% of class)

Orient. | MS1 (EOQY) | MS2 (EQY)

Class of 2011 6 27 29

Class of 2012 6 27 35
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Saint Louis University Medical Student Mental Health

Moderate- Severe Symptoms of Anxiety (% of class)

Orient. MS1 MS2
Class of 2011 33 56 58
Class of 2012 27 54 61
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Class of 2018 21
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Class of 2018

e

© 2018 ACGME




Reflections and Recommendations
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Reflections and Recommendations

We need to develop a deep understanding of the lived
experience of those we are trying to help.
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Reflections and Recommendations

The lived experience is not only driven by the environment.
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Problematic Mindsets

Comparison

Seeing performance as identity

Personalization and self-blame

Feelings of inadequacy, embarrassment, and shame
Cognitive distortions (multiple)

Maladaptive perfectionism

Imposter phenomenon

Stanford Duck

Chasing success

Fixed versus growth mindset

Stigma around seeking care for mental health problems
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Overgeneralization

Tunnel vision

Fortune-telling
Personalization and blame
Mind-reading

Perfectionistic thinking

© 2018 ACGME



Magnifying or catastrophizing
All or nothing thinking
Overgeneralization

Tunnel vision

Fortune-telling
Personalization and blame
Mind-reading

Perfectionistic thinking

I’m the only one suffering this
much (Standford duck)

© 2018 ACGME



Magnifying or catastrophizing
All or nothing thinking
Overgeneralization

Tunnel vision

Fortune-telling
Personalization and blame
Mind-reading

Perfectionistic thinking

I’m the only one suffering this
much (Standford duck)
Disbelief if anyone tries to counter
one’s distortions
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Mindfulness
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Mindfulness
Metacognition
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Reflections and Recommendations

But we also have to work on the coal mines
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Improving the Clinical Work Environment

Drivers of Burnout
Workload
Rewards
Control
Community
Fairness
Values

IRGANIZATIONS CAUSE PERSONAL

| Maslach and Leiter, 1997

CHRISTINA MASLACHE
MICHAEL P, LEITER
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Improving the Clinical Work Environment

Clients do not come first. —
Employees come first. Virgim arlanmfric
If you take care of your
employees, they’ll take care
of the clients.

Richard Branson
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If we take man as he iIs, we make him
worse, but if we take man as he
should be, we make him capable of
becoming what he can be.

Viktor Frankl
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Viktor Frankl

There is nothing in the world, | venture to
say, that would so effectively help one to
survive even the worst conditions as the
knowledge that there is a meaning Iin
one’s life.
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Viktor Frankl

There is nothing in the world, | venture to
say, that would so effectively help one to
survive even the worst conditions as the
knowledge that there is a meaning Iin
one’s life.

There is much wisdom in the words of
Nietzsche, “He who has a why to live for
can bear almost any how.”
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