RMS MOMENT OF THE MONTH

RMS Password Policy Update

Metro Minnesota Council on Graduate Medical Education NMMCGME



Key Updates

* On December 9%, 2025, New Innovations improved account security by updating

the Password Policy to use system-generated randomized passwords for all new users and other
cases where a new password 1s required.

* When a New Administrator, Faculty or Trainee is added into New Innovations..
" an email with a temporary password will be sent to the person
" the email will not contain the website, institution or username
" the username will be set to their primary email address

* Users will receive a new randomized password when:
= A new user account 1s created

= A user selects Forgot Password?

" An administrator resets the password

" Login access is newly enabled for an existing user



https://gme-support.new-innov.com/support/solutions/articles/5000651137-password-policies-create

Key Updates, Continued

New Users

* Usernames will be automatically set to their primary email address.

* Temporary Passwords-will be emailed to the persons primary email address in New
Innovations.

Existing Users

* Usernames will not be updated automatically although users can change their usernames.
* Passwords will not be updated unless a new password 1s requested.
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Importing ERAS Data

When ERAS is used to import newly matched trainees, the trainee will recetve an email with a

temporary password. They will not be sent their usernames. The username will be their primary
email address.

It 1s important when completing the ERAS import that the box to generate usernames and
passwords on import box is unchecked.

The reason for this is because the primary email address should be the hospital or program
email and they typically do not have it assigned at this time.

] Generate Usernames and Passwords on import
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The email that will be sent from New Innovations

Sent: Tuesday, December 30, 2025 9:04:40 AM

To: Last Name, First Name <email@email.com>

Subject: Your New Innovations RMS Password

*EXTERNAL EMAIL* (

Please do not reply to this message. This message is being sent at your request for a new password. If you did not
request a new password, you should contact your program coordinator or GME office immediately.

Your temporary NI password is: 4iSS154 c

Your username and password are case sensitive. If a password policy is set up for you, you may be prompted to create a
permanent password after you log in to New Innovations. To help safeguard your NI login information, you should not give "
your password out to anyone, and you should delete this message as soon as possible.

Also note that if you are copying/pasting the password from this email message instead of typing it in, then a space may
be tacked on to the end (Outlook does this) so please be careful that only the password itself is selected when you copy
and paste it.




THANK YOU!
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