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Key Updates

• On December 9th, 2025, New Innovations improved account security by updating 
the Password Policy to use system-generated randomized passwords for all new users and other 
cases where a new password is required. 

• When a New Administrator, Faculty or Trainee is added into New Innovations..
 an email with a temporary password will be sent to the person
 the email will not contain the website, institution or username
 the username will be set to their primary email address

• Users will receive a new randomized password when:
 A new user account is created
 A user selects Forgot Password?
 An administrator resets the password
 Login access is newly enabled for an existing user

https://gme-support.new-innov.com/support/solutions/articles/5000651137-password-policies-create


Key Updates, Continued

New Users
• Usernames will be automatically set to their primary email address.
• Temporary Passwords will be emailed to the persons primary email address in New 

Innovations.

Existing Users
• Usernames will not be updated automatically although users can change their usernames.
• Passwords will not be updated unless a new password is requested.



Importing ERAS Data

When ERAS  is used to import newly matched trainees, the trainee will receive an email with a 
temporary password. They will not be sent their usernames. The username will be their primary 
email address.

It is important when completing the ERAS import that the box to generate usernames and 
passwords on import box is unchecked. 

The reason for this is because the primary email address should be the hospital or program 
email and they typically do not have it assigned at this time.



The email that will be sent from New Innovations



THANK YOU!

www.mmcgmeservices.org
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